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We are all doing our best to keep healthy and safe at this time. As a business we need to have a
covid safe plan in place to be able to operate and keep workers and clients as safe as possible.
Here is what we need to do to stick to government regulations for the time being. We need your
help with this, so here is what you need to know and remember when you come to your
appointments ©

¢ We will be conducting Temperature checks and questionnaires on arrival. If you have any sign of
illness, you will not be allowed to enter the salon. Please reschedule to a later date.

¢ Download the COVIDSafe app. This is extremely important for contact tracing in case there is an
outbreak.

e Ensure phone numbers and emails are up to date on our system. We will now need to add your
address to adhere to the covidsafe plan. These details are highly confidential.

¢ Children, friends and plus ones cannot come past the Reception Desk with you during your
appointment, the may remain in the waiting room but at this time as still need to adhere to social
distancing rules.

¢ Please arrive on time to your appointments and not too early so we can minimise the amount of
people sitting in the waiting area of the salon as much as possible.

* On arrival please use the hand sanitizer that is provided on the reception desk or when entering
the beauty room.

Behind the scenes...

* We have a checklist that is regularly reviewed to ensure they are consistent with current directions
and advise provided by health authorities.

* We keep a log on all client information such as phone numbers, emails and appointments. We will
also need to add addresses to adhere to the covidsafe plan. This is highly confidential.

* We frequently clean touched surfaces and keep the salon sanitised with hospital grade
disinfectant.

¢ All tools are sterilised after each client.

¢ We wash and sanitise our hands before and after each client.

¢ Masks and gloves will be used when needed.

¢ We are working extra hard behind the scenes to keep everything clean and safe for our workers
and clients. We appreciate your co-operation at this time.

Thankyou for your continued support and co-operation during these unprecedented times.

Love
Gina.T Family



